[image: ]Public Rights of Way, RC4 by Victory Academy

[image: ]
Where will the works take place? 
RC4 from Magpie Hall Road to Street End Road.
What are we planning to do?
The works are to improve safe access by the Public and Students, while restricting unwanted access by motorised vehicles.
To improve the Street Lighting along the route.
When will the work start and how long will it take?
The works are programmed to start on Monday 18 November 2024. Completion is likely to be within 4 weeks. The Contractor may need to return to site at a later date should there be adverse weather or other unforeseen circumstances.
Why do we want to do this work?
To improve pedestrian safety and accessibility.
How will we carry out the work and how will it affect you?
The works are programmed to be undertaken between 7am and 5pm Monday to Saturday. In order to undertake the works safely it will be necessary to redirect pedestrians past the working areas as some sections may be closed.
As far as practically possible disruptions will be kept to a minimum and the council apologises for any inconvenience these works may cause.
Whilst carrying out this essential works, our contractor will implement special measures and take extra precautions to keep our workforce safe in line with COVID-19 requirements. These include, but are not limited to, additional welfare facilities being provided on site and the provision of personal protective equipment and cleansing products to our workforce colleagues. We will also adhere to social distancing requirements as much as is practically possible as part of our working practices.
How to contact us?
If you have any problems or queries with the above, please speak to our workforce on site or call our Customer Contact Centre on 01634 333333 (Monday to Friday from 9am-6pm). If you wish to contact the Council through the Minicom (text) facility, please ring 01634 331300.
WARNING – Beware Bogus Callers
Medway Council Highways do not allow works to be carried out on private properties. If anyone says they are working for our specialist contractors or us and offer to carry out any work for cash, they should be treated with caution. We advise you to contact Action Fraud on 0300 123 2040 or alternatively through their website actionfraud.police.uk
Please keep this in a safe place so you can refer to it if you need to contact us whilst the works are being done.
This information is available in other formats and languages.
For details please contact Customer Contact Centre on 01634 333333
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